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2.2.n(4) uWUAIUYAAINT (WORKFORCE Plans)
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NUAN 3 Qﬂﬁ"] (Customers)
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3.19. AIFIUUNNANEITIULATANAINENDY WAZNITMNUANANGATUATUINIT (Student and Other

v U

CUSTOMER Segmentation, and Program and Service Offerings)
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3.19(2) N15AANISANEI WazU3N151 (Program and Service Offerings)
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3.2 m'lmgnﬁ'ummgnﬁ'ﬁ (Customer Engagement)
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3.2n(2) nsiBsuasnisatuayugiSounazgndingudy (Student and Other CUSTOMER Access and
Support)
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AN 4 N5IA NIFAATILN WAZNITIANTANS

(Measurement, Analysis, and Knowledge Management)

4.1 11599 N1531AT189 UaTN1TUTUUTINAN1TANTUNITVDI09ANS (Measurement, Analysis, and
Improvement of Organizational Performance)
4.1n. nM33anan1sANiun1s (PERFORMANCE Measurement)
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5.1 8TNKINGONAIUYAAINT (Workforce Environment)
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5.2 ANURNARUYBIYAAINS (Workforce Engagement)
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NAT 7 Nadng (Results)
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Learning, Customer-Focused Service Results, Process Results)
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Focused Service RESULTS)
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7.12(2) AnuUaaafsuazNIsRTENNTaNRaN1I2aNLAU (Safety and Emergency Preparedness)
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7.2 HaaWSA1UGNA1 (Customer Results)
7.2n. wadwsdunsjatiudiSeunazgndingudu (Student and Other CUSTOMER-Focused RESULTS)
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7.3 HagWSAUYAINT (Workforce Results)
7.30. HAEWSAIUN1TuiuYAaINs (WORKFORCE - Focused RESULTS)
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7.40 HAEWSAIUNN9UIB9ANTHAZN1SNNAUQLABIANS (Leadership and Governance Results)
7.40. HadNsATUN1T109ANT N1ATULARIANT waznsaisuselevidliideay (Leadership,
GOVERNANCE, and Societal Contribution RESULTS)
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7.4n(2) NM3MAUQUARIANT (GOVERNANCE)
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7.5 NAGWSAIUNITRU NAn waznaens (Financial, Market, and Strategy Results)

7.50. NaanSAUIUUSEUI A1SIEU Laznaa (Budgetary, Financial, and Market RESULTS)
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7.50(2) wan1satbduni1saunain (Market PERFORMANCE)
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7.59. HaawsaunsinagnsluufUa(Strategy Implementation RESULTS)
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